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Connectivity Type Explained

There are three connectivity types across QuickBooks and Quicken and they consist of Web Connect, Direct

Connect and Aggregation Services. Intuit BIDs (Branding IDs) specifically contract for Web Connect and/or

Direct Connect. Please check with your OFX/Online Banking Provider to confirm that your online banking
environment will support Aggregation.

Web Connect (contract with Intuit or your OFX/Online Banking Provider is required) — This is the
connectivity type that begins in your online banking environment. End users will download a

.QBO(QuickBooks) or .QFX(Quicken) file and then import that file into QuickBooks or Quicken. This
process does not require institution credentials to be entered in Quicken or QuickBooks since the file

download occurs in their regular online banking site.

Products that support Web Connect: QuickBooks Desktop, QuickBooks Online and Quicken

Direct Connect (contract with Intuit or your OFX/Online Banking Provider is required) — This one of two
automatic update options that communicates directly with your OFX servers. End users do not need to log
in directly to your online banking site to use this connectivity type. Once connected, updates will occur
when the end user initiates a new download request from within the product. Direct Connect is the only
two-way communication connectivity type. This means that additional services such as Bill Pay and in-
product transfers are supported. Check with your OFX/Online Banking Provider to see if these additional

features are supported.

Products that support Direct Connect: QuickBooks Desktop and Quicken

Aggregation Services - contract with your OFX/Online Banking Provider might be required Aggregation is
the second of two automatic update options. Unlike Direct Connect which communicates directly with your
OFX servers, Aggregation retrieves transactions from your online banking site. Intuit creates and manages
this connectivity type when you have a contracted Web Connect or Direct Connect BID. Please check with
your OFX/Online Banking Provider to make sure aggregation is supported by your OLB site.

Products that support Aggregation: Quicken (referred to as Express Web Connect) and QuickBooks Online

IMPORTANT: Aggregation experiences a 5 business day downtime that begins on your conversion go live
date. This downtime does not apply to acquisitions/mergers.



QuickBooks Desktop Conversion Instructions

As your financial institution completes its system conversion, you will need to modify your QuickBooks
settings to ensure that your data connectivity transfers smoothly to the new system. This document
contains instructions for both Windows and Mac, and both connectivity types (Direct Connect and Web
Connect).

To navigate this document, just click the link below that matches your product and connectivity:

Instructions for One-Step Update initiated from within QuickBooks

QuickBooks Windows Direct Connect - Page 2

QuickBooks Mac Direct Connect - Page 3

Instructions for Downloading a Web Connect file from your Online Banking Site

QuickBooks Windows Web Connect - Page 4

QuickBooks Mac Web Connect - Page 5

IMPORTANT: If you currently use Direct Connect in QuickBooks to initiate Bill Payments, please complete
the additional tasks at the link below. If you do not use Direct Connect Bill Pay or you only initiate Bill
Payments from within your online banking site, these additional tasks are not required.

QuickBooks Windows Bill Pay - Page 6




QuickBooks Windows Direct Connect

1. Backup QuickBooks Windows Data File & Update.

a.
b.

Choose File > Back Up Company > Create Local Backup.
Download the latest QuickBooks Update. Go to Help > Update QuickBooks Desktop.

2. Complete a final transaction download and match downloaded transactions.

a.

b.

Complete one last transaction update before the change to get all of your transaction
history up to date.

Accept all new transactions into the appropriate registers. (required)

Proceed to the next step:

1. Deactivate online banking connection for accounts connected to financial institution that is
requesting this change.

a.
b.

c
d.
e
f.

Choose Lists menu > Chart of Accounts.

Right-click on the first account you would like to deactivate and choose Edit Account.
Click the Bank Feeds Settings tab in the Edit Account window.

Select Deactivate All Online Services and click Save & Close.

Click OK for any alerts or messages that may appear with the deactivation.

Repeat steps for any additional accounts that apply.

2. Reconnect online banking connection for accounts that apply.

a.
b.

C.

Choose Lists menu > Chart of Accounts.
Right-click on an account you would like to activate and choose Edit Account.

Select Set Up Bank Feeds on the bottom of the popup screen and select Yes in the
dialog box that will appear.

Enter your institution's name in the search field and select Continue.

Enter your Direct Connect credentials. Direct Connect might require credentials that do
not match your online banking credentials. Contact your financial institution if your login
information does not work.

Ensure you associate the accounts to the appropriate accounts already listed in
QuickBooks. Link to your existing accounts in the drop-down options labeled Select
Existing or Create New.

Important: Do NOT select “Create New Account” unless you intend to add a new
account to QuickBooks. If you are presented with accounts you do not want to track in
this data file, choose Do Not Add to QuickBooks.

After all accounts have been matched, click Next and then click Done.



QuickBooks Mac Direct Connect

1. Backup QuickBooks Mac Data File & Update the Application.

a.
b.

Choose File > Backup.

Download the latest QuickBooks Update. Choose QuickBooks > Check for
QuickBooks Updates.

2. Complete a final transaction download.

a.

b.

Complete last transaction update before the change to get all of your transaction history
up to date.

Accept all new transactions into the appropriate registers. (required)

Proceed to the next step:

1. Deactivate online banking connection for accounts connected to financial institution that is
requesting this change.

a.
b.
C.
d.

e.

f.

Choose Lists > Chart of Accounts.
Click the first account you would like to deactivate and choose Edit > Edit Account.
Choose Online Settings in the Edit Account window.

In the Online Account Information window, choose Not Enabled from the Download
Transactions list and click Save.

Click OK for any alerts or messages that may appear with the deactivation.

Repeat steps for any additional accounts that apply.

2. Reconnect online banking connection for accounts that apply.

a.
b.

Choose Banking > Online Banking Setup.

Type your institution's name in the search field, then click Next and follow the instructions
in the setup screen

Select Yes, my account has been activated for QuickBooks Online Services in the
Online Banking Assistant window. Click Next.

Enter your Direct Connect credentials. Direct Connect might require credentials that do
not match your online banking credentials. Contact your financial institution if your login
information does not work.

For each account you wish to download into QuickBooks, click Select and Account to
connect to your existing account’s registers.

Click Next, and then click Done.

Repeat this step for each account that you have connected to this institution.



QuickBooks Windows Web Connect

1. Backup QuickBooks Windows Data File & Update.

a. Choose File > Back Up Company > Create Local Backup.

b. Download the latest QuickBooks Update. Choose Help > Update QuickBooks Desktop.
2. Complete a final transaction download and match downloaded transactions.

a. Complete one last transaction update before the change to get all of your transaction
history up to date.

b. Accept all new transactions into the appropriate registers. (required)

Proceed to the next step:

1. Deactivate online banking connection for accounts connected to financial institution that is
requesting this change.

a. Choose Lists menu > Chart of Accounts.
b. Right-click the first account you want to deactivate and choose Edit Account.
c. Click the Bank Feeds Settings tab in the Edit Account window.
d. Select Deactivate All Online Services and click Save & Close.
e. Click OK for any alerts or messages that may appear with the deactivation.
f. Repeat steps for any additional accounts that you need to deactivate.
2. Reconnect online banking connection for accounts that you deactivated.

a. Log in to your financial institution's online banking site and download your transactions to
a QuickBooks (.gbo) file.

Note: Take note of your last successful upload. Duplicate transactions can occur if
you have overlapping transaction dates in the new transaction download.

b. In QuickBooks, choose File > Utilities > Import > Web Connect Files. Locate your
saved Web Connect file and select to import.

c. Inthe Select Bank Account dialog select Use an existing QuickBooks account.

Important: Do NOT select “Create a new QuickBooks account” unless you intend
to add a new account to QuickBooks.

d. In the drop-down list, choose your QuickBooks account(s) and click Continue. Confirm
by selecting OK.



QuickBooks Mac Web Connect

1. Backup your QuickBooks Mac data file & update the application.

a.
b.

Choose File > Backup.

Download the latest QuickBooks Update. Choose QuickBooks > Check for
QuickBooks Updates.

2. Complete a final transaction download.

a.

b.

C.

Complete last transaction update before the change to get all of your transaction history
up to date.

Repeat this step for each account you need to update.

Accept all new transactions into the appropriate registers. (required)

Proceed to the next step:

1. Deactivate online banking connection for accounts connected to the financial institution that is
requesting this change.

a.
b.
C.
d.

e.

f.

Choose Lists > Chart of Accounts.
Select the first account you would like to deactivate and choose Edit > Edit Account.
Select Online Settings in the Edit Account window.

In the Online Account Information window, choose Not Enabled from the Download
Transactions list and click Save.

Click OK for any dialog boxes that may appear with the deactivation.

Repeat steps for any additional accounts that apply.

2. Reconnect online banking connection for accounts that apply.

a.

Log in to your financial institution’s online banking site and download your transactions
into to a QuickBooks (.gbo) file.

Important: Take note of your last successful upload. Duplicate transactions can occur
if you have overlapping transaction dates in the new transaction download.

In QuickBooks, choose File > Import > From Web Connect. Use the import dialog to
import your saved Web Connect file.

In the Account Association window, click Select an Account to choose the appropriate
existing account register.

Important: Do NOT select “NEW” under the action column unless you intend to
add a new account to QuickBooks.

Click Continue and OK for any dialog boxes that require action.



QuickBooks Windows Bill Pay

Only complete these tasks if you currently initiate Bill Payments from within QuickBooks Windows.

Cancel Existing Bill Payments.
1. Open the Register of the account you made the payment from.
Choose Company > Chart of Accounts.
Double-click the proper account.
In the register, locate the transaction to be canceled.

Click the transaction to be deleted.

2B T

Choose Edit > Cancel Payment.

Proceed to the next step:

Note: This section only applies if your institution will support Bill Payments initiated from within
QuickBooks Windows after the system change.

Re-create Your Bill Payments.

If you need help re-creating payments, choose Help > QuickBooks Help. Search for Pay a Vendor
Online and follow the instructions.



QuickBooks Online Conversion Instructions

As your financial institution completes its system conversion, you will need to modify your QuickBooks
Online settings to ensure that your data connectivity transfers smoothly to the new system. This
document contains instructions for both connectivity types (Express Web Connect and Web Connect).

To navigate this document, just click the link below that matches your product connectivity:

Instructions for One-Step Update initiated from within QuickBooks Online

QuickBooks Online Express Web Connect - Page 1

Instructions for Downloading a Web Connect file from your Online Banking Site

QuickBooks Online Web Connect - Page 2

QuickBooks Online Express Web Connect

1. Complete a final transaction download.

2. Complete last transaction update before the change to get all of your transaction history up to
date.

3. Accept all new transactions into the appropriate registers.
Proceed to the next step:

Disconnect online banking connection for accounts connected to the financial institution that is
requesting this change.

1. Select Banking from the left column.

2. Click the account you want to disconnect, then click the Pencil lcon on the corner of that account
box.

Click Edit Account Info.

Check the box next to Disconnect this Account on Save.



5. Select Save and Close.

6. Repeat steps for any additional accounts that apply.

Proceed to the next step:

1. Reconnect online banking connection for accounts that apply.
a. On the Banking page, click Add Account in the upper-right side of the screen.
b. Type your financial institution’s name and choose the correct option from the results.

c. Enter your financial institution credentials and click Continue. Express Web Connect
uses the same credentials you use for your institution’s online banking.

d. Provide additional information, if requested.

e. Ensure you associate the accounts for your financial institution to the appropriate account
already listed under Which accounts do you want to connect? Choose the matching
accounts in the drop-down menu.

Important: Do NOT select “+Add New” unless you intend to add a new account to
QuickBooks Online. If you are presented with accounts you do not want to track in this
QuickBooks Online Company, Uncheck the box next to the Account Name.

f.  After all accounts have been matched, click Connect and then click Finish.
2. Exclude Duplicate Transactions.
a. Select Banking from the left column.
b. In the For Review section, click the checkboxes for the transactions you want to exclude.

c. Choose Batch Actions > Exclude Selected.

QuickBooks Online Web Connect

1. Complete a final transaction download.

2. Complete last transaction update before the change to get all of your transaction history up to
date.

3. Accept all new transactions into the appropriate registers.

Proceed to the next step:

1. Disconnect online banking connection for accounts connected to financial institution that is
requesting this change.

a. Select Banking from the left column.

b. Click on the account you would like to disconnect, then click the Pencil Icon on the
corner of that account box.

c. Click Edit Account Info.



d.

e.

f.

Check the box next to Disconnect this Account on Save.
Click Save and Close.

Repeat steps for any additional accounts that apply.

2. Reconnect online banking connection for accounts that apply.

a.

@ o0

Download a Web Connect file (.gbo or .qfx) from your financial institution’s online
banking site.

In QuickBooks Online, choose Banking from the left column.

Click File Upload in the upper-right side of the screen and use the upload dialog to
locate the Web Connect file you downloaded in step a.

Choose the appropriate account from the drop-down menu under QuickBooks Account
and then click Next.

Important: Do NOT choose “+Add New” in the drop-down menu unless you intend
to add a new account to QuickBooks Online.

When the import is finished, click Let's go!
Review the For Review tab on the Banking page to view what was downloaded.
Click Next, and then click Done.

Repeat this step for each account that you have connected to this institution.
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QuickBooks for Mac Getting Started Guide

Thank you for choosing QuickBooks!

About this Guide

This guide helps you get started with QuickBooks as quickly as possible. You'll learn:
e  What you will need to get started
e How to set up an account for online banking (Direct Connect)
e How to set up an account for online banking (Web Connect)
e An overview of online banking modes and the Online Banking Center
e How to update an account (Direct Connect)

e How to update an account (Web Connect)

The QuickBooks Interface

The QuickBooks Online Banking center is a one-stop-shop to download your online banking activity and
match transactions.

|80 0 Downloaded Transactions
|« TESTWC & A 4 E} = =
QuickBooks Account Download All Download Import File Renaming Rules Change Password Align Windows Meriwest Credit Union
Online Balance on 06/07/2006: 52,583.86 @Show Matched
[ Date | Num Downloaded Payee Payment Deposit | Payee Account
03/24706 SOUTHWEST GAS ONLINE PMT 45.00 - -
03/24706 #123456022901 POS THE HOME 70.55 = =
03/24706 COX CABLE ONLINE PMT 108.43 - -
03/24706 #212934 POS MCDONALD'S F1... 14.28 = =
03/24/06 #318964 POS LOMA CATALINA C 44.36 = =
03/24/06 #000197269762 ATM TD's 105.00 = =
03/25/06 #000197318764 ATM TD's 105.00 = =
03/27/06 From Share 01 300.00 = =
03/27/06 EUREST DINING 11091436 TU. 6.30 = =
03/27/06 K-SWISS DIRECT INC 818-706... &0.00 = =
03/27/06 NMAC LOANS ONLINE PMT 467.87 = =
03/27/06 CIRCLE K 00186 TUCSON AZ Date 3g.19 = =
03/27/06 From Share 01 100.00 = =
03/27/06 JIFFY LUBE #2863 TUCSON AZ 109.60 = =
03/27/06 MCDONALD'S F18787 TUCSON AZ 9.23 H H
03/27/06 From Loan 02 100.00 = =
03/27/06 OVERDRAFT FEE 5.00 H H
03/27/06 Account Transaction 200.00 : :
narzing Eram Shara 01 13 74
(7) Add One Add Multiple Match Unmatch Delete Matched Unmatched

OFX Connectivity Group Page 2 of 9



What you Need to Get Started

Before you enable your QuickBooks accounts to download transactions and make online payments, you
may need to contact your financial institution (Fl) for the following information:

e Customer ID

e Personal Identification Number (PIN) or password

NOTE: For QuickBooks Web Connect accounts, use the same customer ID and
PIN/password as your financial institution website. For Direct Connect, they may
be different. If you have problems with your Customer ID or Password, contact
your financial institution to verify your Direct Connect login information.

Then follow these steps:
1. Backup Your QuickBooks Data File.

For backup instructions, choose the Help menu and use the Search bar available at the top.
Search for Back Up and follow the instructions on screen. The first time you do a backup,
QuickBooks will guide you through setting backup preferences.

2. Download the latest QuickBooks update.

For update instructions, choose the Help menu and use the Search bar available at the top.
Search for Update QuickBooks, select Check For QuickBooks Updates, and follow the
instructions.

Set Up an Account for Online Banking (Direct Connect)

1. Choose Banking menu > Online Banking Setup.

Reports Window Help
Write Checks HK
Order Checks

Enter Credit Card Charges

I Use Register

Make General Journal Entries

io Make Deposits
Transfer Funds

Reconcile f
= Online Banking Setup... E

Downloaded Transactions... B
os)  Chart of Accounts 08A |

Other Names List
Memorized Transactions List

-

OFX Connectivity Group Page 3 of 9



2.

Enter the name of your financial institution.

Online Banking Assistant

Select the financial institution for this account

N 1st Bank of Sea Isle City Business
15t Bank Sidney & Broadus MT

~— 158 Bk Yurma
! han

Choose your financial institution and click Next.
Follow the instructions in the wizard. If prompted for connectivity type, select Direct Connect.

The Online Banking Assistant window displays during setup. Select Yes, my account has been
activated for QuickBooks online services, then click Next.

Enter credentials and click Sign In.

For each account you wish to download into QuickBooks, click Select an Account to connect to
the appropriate existing account register.

Click Next and then click Done.

Up an Account for Online Banking (Web Connect)

Log in to your financial institution’s (FI's) web site. Download your transactions according to your
financial institution’s instructions.

You will need to select the download type for QuickBooks, such as “QuickBooks Web Connect
(*.QBO)."

The Mac operating system should save the file to a default location. Please make note of this
location for the next steps.

Open QuickBooks and your Company file, then choose the Banking menu > Downloaded
Transactions > Import File.

You will see an import dialog.

OFX Connectivity Group Page 4 of 9



l4 r\n M
« » (12 s ™ @m- & Oesktop G

FAVORITES §tx
- 1229-10.
R e
¥ Export-17.080
# Applications 4 Export-18.080
% Documents
© Downloads
1] Movies
J3 Music
5 Pctures
SHARLD
1721754
W cent-pe

=

& oem-Spx9oguzzréq

Cancel Oper

6. Navigate to and select the file you downloaded in Step 1, then click Open.

7. You will see a dialog like this one, with your Fl accounts listed.

060 Online Banking Assistant
Select the Wells Fargo Bank - DirectConnect accounts you want to connect to
Now you need to link each of your bank accounts to a QuickBooks account. When you import
transactions from your bank account, the transactions are stored in the QuickBooks account
you've linked to the bank account.
Account Name Account Number Account Type _ Store in the QuickBooks Account
Checking 3446096087 Checking Select an Account 3
Savings 3446099115 Savings Select an Account :
[ Cancel Back | Next

8. Click Select an Account for each account and choose which account in QuickBooks to connect it
to. If you do notyet have an account in QuickBooks to connect with, you can select New... as
shown below.

000,  Online Banking Assistant

Select the Wells Fargo Bank - DirectConnect accounts you want to connect to

Now you need to link each of your bank accounts to a QuickBooks account. When you import
transactions from your bank account, the transactions are stored in the QuickBooks account
you've linked to the bank account.

Account Number Account Type  Store in the QuickBooks Account
7 Select an Account

Savings 3446099115 Saving

| Cancel Back Next

OFX Connectivity Group Page 5 of 9



9. After creating a new account, you may need to click Select an Account again and select the new
account.

10. When done, click Next at the bottom.
11. You will receive a message that you have successfully set up your accounts.

12. Click Close to return to the Downloaded Transactions window.

Updating Accounts

Updating an Account (Direct Connect)

1. Choose Banking menu > Downloaded Transactions.

® 00 Downloaded Transactions
s 5 O v [« Z—
QuickBooks Account Download All Download Import File Renaming Rules Change Password Align Windows
Online Balance on @ Show Matched
Date & Num Downloaded Payee Payment Deposit  Payee Account
1 " C 100.00 : :
1 100.00 v H
1 ’ 100.00 . .
1 100.00 () . .
1 100.00 . .
1 [ 5 100.00 . s
(?) Add One Add Multiple Match Unmatch Delete @ Matched () Unmatched

2. Click Download to update only the selected account, or Download All to update all of your
accounts activated for online banking.

3. QuickBooks will open a window to enter the account PIN or password supplied by your financial
institution. Enter this and then click OK.

006 Downloaded Transaction
* test?2 , ‘N : »
QuickBooks Account Download All Download Import File Renaming Rules Change Password Align Windows

Online Balance on 01/15/2 Credentials for Wells Fargo Bank - DirectConnect v/ Show Matched
Date Num f icount

1 Customer ID: | Eee— .

1 Password: :

1 5

i Add Password to Keychain &

) )

L Cancel OK

? Add One Add Multiple Match Unmatch Delete @ Matched () Unmatched

OFX Connectivity Group Page 6 of 9



NOTE: You can choose to add your online banking password to your Mac OS
Keychain. Intuit does not recommend saving your online banking
password in this manner.

4. QuickBooks will then connect and synchronize online banking transactions with the financial
institution.

5. QuickBooks will give you a count of how many transactions were imported. Click OK to continue.

6. QuickBooks will then return to the Downloaded Transactions window and open the register for
the selected account so that you can begin the transaction matching process.

o test3 ; T ‘

Online Balance on v/ Show Matched

QuickBooks imported 295 transactions.

Date Num Dot Account
C #00019726¢
C #12345602; s
OK
C SOUTHWEST :
C #318964 POy rumA T IOy v
C COX CABLE ONLINE PMT 108.49 ( .
C #212934 POS MCDONALD'S F1... 14.28 ( >
?) Add One Add Multiple Match Unmatch Delete @ Matched () Unmatched
800 test 3
Date Number Payee Payment v Deposit Balance
Type Account Memo
Number Payee H Payment Deposit
Account v | Memo
Ending balance 0.00
Record Restore Splits | []1-Line Sort by | Date, Type, Nu... * |

OFX Connectivity Group Page 7 of 9



Updating an Account (Web Connect)

1.

Choose the Banking menu > Downloaded Transactions.

2. Selectthe Web Connect account you want to update in the upper left corner. Then click

Download.
®006 Downloaded Transactions
Kl o test2 - 84 5 . 4 »
QuickBooks Account Download All nload Import File Renaming Rules Change Password Align Windows
Online Balance on 01/15/2013: 0.00 (¥ Show Matched
Date » Num Downloaded Payee Payment Deposit  Payee Account
. 100.00 . .
1 T worf{ ¢f 100.00 s s
1 100.00 s s
1 T 100.00 s s
1 T 100.00 : :
s 100.00 . .
? Add One Add Multiple Matc nmatct Delete » Matched Unmatched
NOTE: For Web Connect accounts, QuickBooks will open your financial institution

(FI) website. Log in and download the QuickBooks web connect file
(*.QBO) per the financial institution’s instructions. Alternately, you can log
into the Fl website outside of QuickBooks and follow the steps below.

When you begin the web connect download from the Fl website, your web browser should give
you the option to either “open” the file or “save” it.

e Ifyou open it, QuickBooks will take over and begin the import process.

e Ifyousave it, you can import it later using the Import File button in the
QuickBooks will then import the online banking transactions.

When done, QuickBooks will give you a count of how many transactions were imported. Click
OK to proceed.

QuickBooks will then return to the Downloaded Transactions window and open the register for
the selected account so that you can begin the transaction matching process.

OFX Connectivity Group Page 8 of 9



Special Note 1: Matching and Adding Transactions

1. Choose Banking menu > Downloaded Transactions.

® 00 Downl(:ﬁied Transactions
T . B AN : m
I - ae——
~ Download All Download Import File Renaming Rules Chmge?asword Aﬂmgm - 48
Online Balance on 06/07/2006: $2,583.86 (™ Show Matched
~Date & Num Downloaded Payee Payment Deposit  Payee Account
( ad #000197269762 ATM TD's 105.00 @ #00019726976 ¢ Contracted Services -
( #123456022901 POS THE HOME 70.55 O Vendor 1 s+ Test —
§ SOUTHWEST GAS ONLINE PMT 45.00 (O Vendor 2 4 test2 s
( #318964 POS LOMA CATALINA C 4436 () Vendor 3 s test3 2
(

( #212934 POS MCDONALD'S F1... 14.28 (O v .
(2) [ AddOne | | Add Multiple | Match Unmatch | [ Delete | @ Matched O Unmatched
Date Number Payee Pay Deposit Balance
Type Account Memo ]
#000197269762 ATM TD's 105.00 ¥ 105.00
CHK _ Contracted Services East-63814 5822 E. Spe...
_ Number | Payee H Payment Deposit Reconcili
Account + | Memo
@
Check
Register
o
Ending balmgg - 10}09
P Record Restore { Splits [ | 1-Line Sort by | Date, Type, Nu... | Emu
vroll Card Charg

2. Click the QuickBooks Account menu and choose the account you want to import into.

3. Use the buttons at the bottom of the Downloaded Transactions window to add downloaded
transactions to the account register. You can add multiple transactions at once, match them to
transactions already in the register, and more.

4. For detailed instructions on how to match and add transactions go to the QuickBooks Help

menu. Use the search field at the top to search for “Match Transactions,” then select the article

Online Banking: Updating your Register.

IFDP Professional Services Page 9 of 9
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Quicken Conversion Instructions

As your financial institution completes its system conversion, you will need to modify your Quicken
settings to ensure that your data connectivity transfers smoothly to the new system. This document
contains instructions for both Windows and Mac, and all three connectivity types (Direct Connect, Express
Web Connect or Web Connect).

To navigate this document, just click the link or links below that match your product and connectivity:

Instructions for One-Step Update initiated from within Quicken

Quicken Windows Direct Connect and Express Web Connect - Page 1

Quicken Mac Direct Connect and Quicken Connect - Page 2

Instructions for Downloading a Web Connect file from your Online Banking Site

Quicken Windows Web Connect - Page 3

Quicken Mac Web Connect - Page 4

IMPORTANT: If you currently use Direct Connect in Quicken to initiate Bill Payments, please complete
the additional tasks at the link below. If you do not use Direct Connect Bill Pay or you only initiate Bill
Payments from within your online banking site, these additional tasks are not required.

Quicken Windows Bill Pay - Page 5

Quicken Mac Bill Pay - Page 6

Quicken Windows Direct Connect and Express Web Connect
Back up your Quicken Windows Data File. Go to File > Backup and Restore > Backup Quicken File.
1. Download the latest Quicken Update. Go to Help > Check for Updates.

2. Complete a final transaction download. Accept all new transactions into the appropriate registers.



1. Deactivate online banking connection for accounts connected to the financial institution that is
requesting this change.

a.
b.

c
d.
e
f

g.

Choose Tools > Account List.

Click Edit on the account to deactivate.

In Account Details, click Online Services.

Click Deactivate. Follow prompts to confirm deactivation.

Click the General tab.

Delete Financial Institution and Account Number information. Click OK to close window.

Repeat steps for any additional accounts that apply.

2. Reconnect the online banking connection for your accounts.

a.
b.

C.

Choose Tools > Account List.

Click Edit on the account you want to activate.

In Account Details, click Online Services and then choose Set up Now.
Type your institution’s name in the search field and click Next.

Enter your financial institution credentials.

o Express Web Connect uses the same credentials you use for your institution’s online
banking login.

e Direct Connect might require credentials that do not match your online banking
credentials.

Important: If your credentials do not work, contact your financial institution.

Ensure you associate the accounts to the appropriate accounts already listed in Quicken.
Select Link to an existing account and select the matching accounts in the drop-down
menu.

Important: Do NOT choose “Create a new account” unless you intend to add a new
account to Quicken. If you are presented with accounts you do not want to track in this
data file, choose Ignore — Don’t Download into Quicken or click Cancel.

After all accounts have been matched, click Next and then Done.

Quicken Mac Direct Connect and Quicken Connect

1. Backup Quicken Mac Data File and Update the application.

a.

Choose File > Save a Backup.

b. Download the latest Quicken Update. Choose Quicken > Check for Updates.

2. Complete a final transaction download.

a.

Complete last transaction update before the change to get all of your transaction history
up to date.

b. Accept all new transactions into the appropriate registers.



Proceed to the next steps:

Activate the online banking connection for accounts connected to the financial institution that is
requesting this change.

1.

2
3.
4

Click your account in the Accounts list on the left side.
Choose Accounts > Settings.
Select Set up transaction download.

Enter your financial institution name in the search field, select the correct option and click
Continue.

Enter your financial institution credentials.

e Express Web Connect uses the same credentials you use for your institution’s online banking
login.

e Direct Connect might require credentials that do not match your online banking credentials.
Important: If your credentials do not work, contact your financial institution.

In the “Accounts Found” screen, ensure you associate each new account to the appropriate
account already listed in Quicken. Under Action, choose Link to pick your existing account.

Important: Do NOT select “ADD” in the Action column unless you intend to add a new
account to Quicken.

Click Finish.

Quicken Windows Web Connect

1.

Backup Quicken Windows Data File and Update.
a. Choose File > Backup and Restore > Backup Quicken File.

b. Download the latest Quicken Update. Choose Help > Check for Updates.

2. Complete a final transaction download.

a. Complete last transaction update before the change to get all of your transaction history
up to date.

b. Repeat this step for each account you need to update.

c. Accept all new transactions into the appropriate registers.



Proceed to the next steps:

1. Deactivate online banking connection for accounts connected to financial institution that is
requesting this change.

a. Choose Tools > Account List.
Click Edit on the account to deactivate.

In Account Details, click Online Services.

b
c
d. Click Deactivate. Follow prompts to confirm deactivation.
e. Click the General tab.
f. Delete Financial Institution and Account Number information.
g. Click OK to close window.
h. Repeat steps for any additional accounts.
2. Reconnect online banking connection for accounts that apply.

a. Download a Quicken Web Connect file from your financial institution’s online banking
site.

b. In Quicken, choose File > File Import > Web Connect (.QFX) File.

c. Use the import dialog to select the Web Connect file you downloaded. An “Import
Downloaded Transactions” window opens.

d. Choose Link to an existing account. Select the matching account in the drop-down
menu. Associate the imported transactions to the correct account listed in Quicken.

e. Repeat this step for each account you have connected to this institution.

Quicken Mac Web Connect

1. Backup your Quicken Mac data file and update the application.

a. Choose File > Save a Backup.

b. Download the latest Quicken Update. Choose Quicken > Check for Updates.
2. Complete a final transaction download.

a. Complete last transaction update before the change to get all of your transaction history
up to date.

b. Repeat this step for each account you need to update.

c. Accept all new transactions into the appropriate registers.



Proceed to the next steps:

Activate online banking connection for accounts connected to financial institution that is
requesting this change.

1.

2.
3.
4

Select your account under the Accounts list on the left side.
Choose Accounts > Settings.
Select Set up transaction download.

Enter your financial institution name in the search field, select the correct option and click
Continue.

Log into your financial institutions online banking site and download your transactions to your
computer.

Important: Take note of the date you last had a successful connection. If you have
overlapping dates in the web-connect process, you may end up with duplicate transactions.

Drag and drop the downloaded file into the box titled Drop download file. Choose Web Connect
for the “Connection Type” if prompted

In the “Accounts Found” screen, ensure you associate each new account to the appropriate
account already listed in Quicken. Under the Action column, click Link to pick your existing
account.

Important: Do NOT select “ADD” in the Action column unless you intend to add a new
account to Quicken.

Click Finish.

Quicken Windows Bill Pay

Only complete these tasks if you currently initiate Bill Payments from within Quicken Windows.

Important: These tasks must be completed to avoid possible duplicate payments. If you do not
cancel payments scheduled to be paid on or after the 1st Action Date, these payments may still be
processed.

Cancel Existing Bill Payments.

1.

2
3.
4

Choose Tools > Online Center.
Choose your institution from the Financial Institution drop-down list.
On the Payments tab, choose an account from which a payment is scheduled in the future.

In the payments status list, you will cancel payments for each payee with a status that is



scheduled for delivery on a date. after the 1st Action Date. To do this, select the first payee and
click Cancel Payment.

Repeat steps 3 & 4 for all payments that are scheduled for delivery after the 1st Action Date.

5

6. On the toolbar, click Repeating.

7. Choose a payment instruction and click Delete. Click Delete again in the confirmation window.
8

Repeat step 7 for each repeating payment you have with your financial institution.
Proceed to the next steps:

Note: This section only applies if your institution will support Bill Payments initiated from within Quicken
Windows after the system change.

Re-create Your Bill Payments.

If you need help re-creating payments, choose Help > Quicken Help. Search for Create an online
Payment and follow the instructions to create and transmit an online payment.

Quicken Mac Bill Pay

Only complete these tasks if you currently initiate Direct Connect Bill Payments from within Quicken Mac.

Important: These tasks must be completed to avoid possible duplicate payments. If you do not
cancel payments scheduled to be paid on or after the 1st Action Date, these payments may still be

processed.

Cancel Existing Bill Payments.
1. Highlight a Bill Payment transaction on the account register.

2. While on the account register, choose File > Print to save your list of pending payments. You can
use this when you re-create the bill payments and send these payments again.

Click Edit at the bottom of the account register window.
4. Click Edit Details below the highlighted transaction.



5. Click the Online Payment tab and choose Cancel Payment.

6. Repeat these steps for each outstanding Bill Payment you have scheduled with your financial
institution.

Proceed to the next steps:

Note: This section only applies if your institution will support Bill Payments initiated from within Quicken
Mac after the system change.

Re-create Your Bill Payments.

For assistance with re-creating payments, choose Help and search for Adding online Bill Pay
transactions. Follow the instructions to create and transmit an online payment.





